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Abstract
This research will examine the role of the designer in a participatory design, through a design project of a bus route map, participated by bus
users and others. The Koike Information Design Office at the Musashi Institute of Technology, Faculty of Environment and Information (which
we will refer to as the "designer” from here), designed the bus route map and the timetable, which were installed at the Center Minami Station of
Yokohama Municipal Subway, at the request of Yokohama City, Tsuzuki Ward Office. We worked on it from November 2002 to June 2003. The
participants for this route map project included the users of the bus, staffs of the ward office who requested the route map design, and employees
of Yokohama Municipal Bus who manage the bus route. Conventionally a design product is not revealed to the concerned parties until the design
is completed, but the rout map was shown to them on many occasions during the process of the design to reflect their demands in the design,
which is the method of participatory design. Also, a prototype (Bodker & Gronbak 1991) of unfinished full-sized route map print was used for
discussion among participants. The following were the role of the designer in this participatory design.
(1) Visualizing Demands
The designer visualizes abstract, concrete, invisible demands from the users into a prototype for all the affiliates to see, in order to clarify the
present state and the problems that lie in the route map to draw out new demands from the participants.
(2) Coordinating Demands
The designerOs role is to sort out and coordinate the demands, and to reflect them on the design. The demands of the participants reflect the
demands of the communities in the background of the participants.

(3) The designer who is not in the center of the design

In the participatory design of a route map, in coordinating the participants, the designer may seem like the central figure, who determines the
design of the route map. But on the other hand, the design of the route map will be determined in relations to others.
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[1]1Bodker,S.& Gronbak, K. 1996 Users and designers in
mutual activity : An analysis of cooperative activities in
systems design. In Engestrom, Y. & Middleton,D(eds.)
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