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Abstract

In this paper, we report and analyze the problem, which a citizen group experienced in the developing process of the information system on an
ongoing participant observation study, based on the Actor Newtork Theory. The participatory design (PD) methods are helpful for construction
the socio-technological network, but have a serious limitation. The implicit premise about notions such as 'designer' or 'user' on which
participatory design (PD) depends is examined with the case study, in which a voluntary citizen group, which supports citizen activities with
ICTs, is developing an information system as their communication tool.In this case, the group had double identities as a 'designer' and a 'user'.
They did not pay much attention to who are to be linked for constructing a proper socio- technological network, which is indispensable for the
information system.The PD tries to make such a socio-technological network as a matter of fact, but is not necessarily conscious of it, unaware of
the dynamism of mutual configuration of actors in the process of the negotiations. This lack of attention to the theoretical viewpoint tends to
confine it to the methodological knowledge.lt was suggested that the designing process in general, including workplace studies in business
organizations, should be re-examined with the viewpoint of constructing socio-technological networks. The importance of the
ethnomethodological methods is pointed out for the analysis of designing process in the view of the socio-technological network.
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