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EFFECTIVENESS OF CONGESTION INFORMATION ON GOING-HOME
ACTION IN SERVICE DISRUPTION OF PUBLIC TRANSPORTATION

Tomonori KUDO, supervised by Masaru MINAGAWA

These days, the diffusion rate of the mobile phone is over 95%, and the position information detection
function by the Global Positioning System is equipped in many mobile phones. When public transporta-
tion facilities stop in the metropolitan area by an earthquake, many victims unable to return home have
forced going home on foot, and it becomes a situation where a pedestrian overflows on a road. In this sit-
uation, Pedestrians’ confusion information is effective in order to make going-home altitudes more
smooth.

In this study, | suppose the situation that all the pedestrians' position information is automatically detected
and accumulated, and then pedestrians can use the confusion information which changes time to time.
Then, by using a multi agent system, | examined how going-home actions would be affected by offering
confusion information for those who go home in the direction of Yokohama from Tokyo.
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